
 

 

 
 
 

Job description 
 

Title of role:  Social Media Communications Intern 

Contract type:   Part time (22.5 hours per week, flexible for 6 months 

    initially) 

Remuneration:   London Living Wage £10.55 per hour 

Location:   London SE1 and some remote working 

Reporting to:   Managing Director  

 

About SH:24 

 

SH:24 is an innovative and multi-award winning online sexual health service, delivered in 

partnership with the NHS. We make it easier for people to self-manage their sexual and 

reproductive health online, including getting tested for common sexually transmitted 

infections (STIs). The service is quick, discreet and completely confidential.  

 

Service users move seamlessly between digital and physical services, with clinical excellence 

ensured through partnership with NHS specialist sexual health services.  

 

Our objective is to improve access to sexual health services while also realising efficiency 

savings through a more holistic, user centred service. The service is designed to be flexible 

around the needs of users, encouraging greater autonomy, both in making decisions about 

their care and in navigating their preferred route through services.  

 

The opportunity  

 

SH:24 was developed in Lambeth and Southwark in 2014 and since then has grown from 

strength to strength - now serving multiple regions outside London across the UK. We’ve 

developed a strong reputation amongst users, partners and within the health and tech 

sectors and have a unique and highly engaging social media/digital presence.  

 

The content published across our social media platforms has a reputation for its liberal and 

engaging format, open and non-judgemental in its outlook and all aspects of sexual health 

and lifestyle, whilst straddling public health outreach with engaging and relatable 

messaging to our wide audiences and their backgrounds. 

 

We’re now seeking an individual who shares our values and vision to help us create, curate 

and manage the published content across SH:24’s social media platforms. This includes our 

Instagram, Facebook, Twitter accounts and our blog. 



 

 

We’re looking for an individual with some knowledge, experience and confidence looking 

after and developing social media accounts and platforms, combined with a passion for 

digital, health and tech to join our small London-based team. As our new Social Media 

Communications Intern, you will help us to tell our story and engage service users, partners 

and other stakeholders through social media platforms. We’d like you to be a creative self-

starter who will help us to get the best out of our highly engaging digital/social media 

presence and ensure it thrives within our wider communications and marketing strategy.  

A solid understanding of all things social media is a must. It’s vital that you feel comfortable 

taking a hands-on approach to working flexibly and proactively in a fast-paced environment 

and working independently as part of a wider team. 

 

In return, we can offer the opportunity to developing your skills for future employment 

beyond SH:24, flexible hours and support from a small yet dedicated team of clinical and 

business support colleagues. We will pay London Living Wage (currently £10.55 per hour) 

and will consider extending the internship beyond six months by mutual agreement.  

Our team will be there to support you in managing and monitoring progress for our social 

media channels as well as your own professional development. We’re equally keen to hear 

your ideas about how we could improve and develop our social media content and to help 

you implement them and make your mark during your time with SH:24. 

 

To apply 

 

 

To express your interest and/or apply, please send a CV with a cover letter of no more than 

2 sides of A4, outlining why you should be our Social Media Communications Intern to: 

Nicola Miller, Head of Communications & Engagement nicola@sh24.org.uk 

 

Deadline: 9.30am Friday 11th January 2019 (or ongoing until role is filled) 

Interviews: w/c 14th January 2019 

Start date: ASAP 

mailto:nicola@sh24.org.uk

